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Summary:

The study aims to highlight the importance of the quality in all areas of modern

life in general and higher education in particular, and of the main causes of the use of
Total Quality management in the Algerian institutions of higher education,
globalization and information and communications technology, knowledge-based

economy and last ranks occupied by Algerian universities in global ranking.

That is why the Algerian higher education institutions have to use information

and communications technology as an access to achieve the quality of higher
education and use it specially by the academic libraries and research laboratories,
students and professors also to make the libraries digitization and electronic
management/ administration, for ease and speed of access to educational services and
other services oftered by institutions of higher education in three universities biskra,

oum elbouaghi and khenchela.

The results of the field work and It was concluded that it can be said that

information technology and communications have a major role in achieving the
quality of higher education for what the latter achieve in evolution, ascent and the
development of communities/ societies, and it is considered as the principal supplier
of human resources and good cadre that needed by states in building their

economies.

Key words: information technology, quality, communications technology, total

quality management, higher education, quality of higher education.
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